


Carrier Bill Audit 
Support

Our process Involves:

▶ Comparison of employee
elections vs. carrier invoice/bill

▶ Ensuring the bill matches
the agreed upon rates/
premiums

▶ Validation of the following
employee data:
● Last Name
● Coverage Date and Tier
● Benefit Plan

Validation of  the following 
employee data:

▶ SSN
▶ Date of Birth
▶ Last Name

Presentation of results 
and findings include:

▶ List of mismatched employee
data between  the enrollment
data and carrier invoice.

▶ Expected credits/debits
on next carrier invoice (for
ongoing monthly bill audits)

▶ Recommended enrollment
corrections (i.e., an employee
is terminated in enrollment
data but still active in carrier
invoice, etc.)

Our Services
The Affordable Care Act (ACA) and carrier 
regulations on retroactive eligibility 
changes have become stricter over the 
years, making it very important for 
employers to audit carrier invoices every 
month.

When invoices are not audited, and 
eligibility changes are not made timely, 
employers can be on the hook for 
thousands of dollars. Auditing carrier 
invoices is an important job, and we are 
here to help you. 

Our team of Bill Auditors supports 
companies with the process of reconciling 
and validating carrier invoices in two ways; 
either as a one-time audit or ongoing 
every month. We recommend one-time 
audits be completed immediately 
following Open Enrollment. 
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OneDigital 
Human Capital 
Management 
(HCM) 
Technology 
Consulting 
Services

The Human Capital Management Technology industry has grown significantly over the years providing 
employers with more options than ever. Selecting HCM technology is an important job, and we are here 
to help you. 

We help customers choose technology that aligns with organizational requirements and business 
objectives. Our expert advice stems from our team’s experience in configuring custom HCM solutions 
coupled with years of experience working in multiple human resource management and payroll systems.

Our process involves:

▶ An initial assessment with stakeholders to obtain system requirements and business needs
▶ Identification of opportunities, gaps, and facilitation of a second meeting to finalize requirements
▶ Preparation and documentation of system request for proposal (RFP) that fits the company’s unique 
 needs and desired future state
▶ Distribution of RFP to select recommended vendors that fit company requirements, culture, and goals
▶ The compilation, analysis, and scoring RFP responses and presentation of results to stakeholders
▶ Once the Client selects the finalists, organizing and leading system demonstrations through expert 
 deeper dive questions that assess system capabilities and functionality
▶ Final debrief with client team of final executive summary and costs



ONEDIGITAL OUTSOURCED CLIENT ADVOCACY
Only about 6% of employees understand the key terms of their health insurance programs. So, when employees 
use their benefits and don’t understand them, they spend a great deal of time on the phone with the carriers 
and providers, or in HR’s office trying to resolve insurance matters. 
What if there was a way to educate your employees and reduce the amount of time they (and you) spend 

on-the-clock handling insurance matters? 

OPTIMIZE 
YOUR CLIENT 
ADVOCACY 

WITH ONEDIGITAL

CONTACT US

Call us to learn more about 
how to engage our 

Advocates!

Amanda Smith
Director of Client Services 
aaaaaaa@onedigital.com 

404.800.0000 

This concierge service is provided exclusively to OneDigital benefits consulting clients. Your OneDigital 
benefits consultant will work closely with your team to ensure we continue to provide your organization 
with best-in-class benefits solutions. 

CLIENT ADVOCACY 
AN EXTENSION 

OF YOUR HR TEAM

• Dedicated Client Advocate

• One-on-One plan education

• Provide hand-held assistance in all insurance matters

• Confidential assistance, eliminating HIPAA conflicts

• Answer benefit and plan coverage inquiries

• Resolve claim, eligibility, and ID card issues

• Assist with locating in-network providers

• Communicate directly with plan members and HR

• Coordinate with insurance carriers and providers

• Guide members on care and cost savings options










